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Communications plan 2026/27 
	Month
	Active members 
	Scheme employers 
	Prospective members 
	Deferred members 
	Retired & dependant 
members 
	Fund staff 

	APR  
	· Border to Coast pooling news article
· Access & fairness consultation changes email / letter
· LGPS improvements consultation changes email / letter
· Member satisfaction survey*

	· Border to Coast pooling news article
· Access & fairness consultation changes email
· LGPS improvements consultation changes email
	· Border to Coast pooling news article
	· Border to Coast pooling news article
· Access & fairness consultation changes email / letter
· LGPS improvements consultation changes email / letter
· Member satisfaction survey*


	· Border to Coast pooling news article
· Access & fairness consultation changes email / letter
· Member satisfaction survey*
· Payslip – online pension promotion

	· Staff newsletter
· Border to Coast pooling
· Access & fairness consultation changes 
· LGPS improvements consultation changes

	MAY 
	· Member satisfaction survey*

	· Employer newsletter
	
	· Member satisfaction survey*
	· Payslip – online pension promotion
· Member satisfaction survey*
	

	JUN 




	· Member satisfaction survey*

	
	
	· Annual benefit statements
· Enhanced pension portal
· Member newsletter
· Pensions dashboards
· Anti-fraud
· Member satisfaction survey*
	· Member satisfaction survey*


	

	JUL 
	· Online pension promotion
· Member satisfaction survey*
	· Online pension promotion pack
	· Online pension promotion
	· Member satisfaction survey*

	· Member satisfaction survey*
	· Staff newsletter


	AUG  
	· Annual benefit statements
· Enhanced pension portal
· Member newsletter
· Pensions dashboards
· Anti-fraud 
· Member satisfaction survey*
	· Active annual benefit statement comms materials for employers
· Enhanced pension portal

	· Online pension promotion
	· Member satisfaction survey*

	· Member satisfaction survey*

	

	SEPT 
	· Pensions awareness week / pension attention campaign
· Enhanced pension portal
· Member satisfaction survey*
	· Pensions awareness week/ pension attention campaign
· Employer roadshows / webinars
	· Pensions awareness campaign
· Online pension promotion
	· Pensions awareness week / pension attention campaign
· Online pension promotion
· Member satisfaction survey*
	· Member satisfaction survey*

	

	OCT 
	· National pension tracing day
· Member satisfaction survey*

	· National pension tracing day

	· National pension tracing day
	· National pension tracing day
· Member satisfaction survey*

	· Member satisfaction survey*

	· Staff newsletter


	NOV 
	· Pensions dashboards
· Member satisfaction survey*

	· Pensions dashboards
· Employer newsletter
· Employer Forum

	· Pensions dashboards

	· Pensions dashboards
· Member satisfaction survey*

	· Pensions dashboards
· Member satisfaction survey*

	· Pensions dashboards


	DEC  
	· Member satisfaction survey*

	
	
	· Member satisfaction survey*

	· Member satisfaction survey*

	

	JAN 
	· Member satisfaction survey*

	

	
	· Member satisfaction survey*

	· Member satisfaction survey*

	· Staff newsletter


	FEB 
	· Member satisfaction survey*

	· Employer newsletter
	
	· Member satisfaction survey*

	· Member newsletter
· Pensions dashboards
· Anti-fraud 
· Member satisfaction survey*
	

	MAR 
	· Midlife MOTs promotion
· Member satisfaction survey*


	· Employer newsletter
· Midlife MOTs promotion
	· Midlife MOTs promotion
	· Midlife MOTs promotion
· Member satisfaction survey*
	· Payslip – online pension promotion
· Member satisfaction survey*
	



*Member satisfaction survey 
We ask members to feedback on their latest interaction with us.

[image: Logo West Northamptonshire Council and Cambridgeshire County Council adminsitered in partnership]
 
image1.png
Cambridgeshire
Pension Fund




image2.jpg
Council

West i g
&) i | PRRIESS

Administered in partnership




