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Personal data retention - What employers must do
Northamptonshire Pension Fund (the ‘Fund’)
This document explains what the Northamptonshire Pension Fund expects employers to do when keeping personal data needed for the Fund.
West Northamptonshire Council is the administering authority for the Fund. Employers who take part in the Fund must give certain data by law. This duty comes from Regulation 80 of the Local Government Pension Scheme Regulations 2013.
This document explains how long employers should keep personal data that the Fund needs.
You can also find this document on our website under Data privacy, along with our privacy notice.
Using this document
This document is a template. Each employer should:	
· change it to fit their organisation
· then adopt it or add it into an existing retention policy.

When employers collect and use data for the Fund, they act as data controllers. Once the data is sent to the Fund, West Northamptonshire Council becomes the data controller.

We need certain data to meet legal duties and pay pensions correctly. Employers must keep this data for minimum periods. These periods are shown in the template policy.

Why some data must be kept longer
When choosing how long to keep data, employers should note the following:
· We may need pay details for up to 13 years before a member leaves.
· For service before 1 April 2014, working hours affect final salary benefits. 
· Questions about hours can come up many years later.
· Employers must make ill‑health decisions for current and former employees. 
· Old job descriptions may be needed many years later for medical reviews.
· Pay questions can arise long after the pay period ends. 
· This is due to pension and tax rules
· Laws and tax rules can change. 
· Old data may be needed to recalculate benefits.

Changes to the template policy
If an employer wants to make major changes to the template policy, they should talk to us first. This helps make sure both sides meet their legal responsibilities.
Payroll and outsourced services
Employers are still responsible for providing data to the Fund, even if payroll is outsourced.





Employers should:
· Give the payroll provider a copy of the retention policy.
· Ask them to confirm they will follow it.
· Make sure old pay data can still be accessed if the payroll provider changes.

If data isn’t available
If employers can’t give past pay, hours, or job details, we may have to make estimates when working out benefits.
Members can challenge these decisions through the dispute process. Cases may also go to the Pensions Ombudsman.
Issued for the administering authority by:
Mark Whitby
Head of Pensions
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