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Checking and challenging an administering authority pension decision
Introduction
This guide helps you understand what to do after we tell you about a decision that affects your Local Government Pension Scheme (LGPS) pension. The decision is made by the correct pension authority. For the Cambridgeshire Pension Fund, this is Cambridgeshire County Council. For the Northamptonshire Pension Fund, this is West Northamptonshire Council. 
This guide also explains what you can do if you don’t agree with the decision or if you want to make a complaint.
What is a decision?
While you’re a member of the LGPS, the administering authority makes decisions about your pension. This includes working out how much your pension is worth.  
If you have this guide, it means a decision has just been made.  
You should have received a letter that explains the decision. It comes with this guide. The letter may also tell you about any action you need to take.
What do I do now?
Check the decision as well as you can. Make sure the details are correct and that you agree with it. If you’re happy, follow any steps in the letter.
If you aren’t happy, you can start a dispute. This has four steps:
1. First, try to sort it out in an informal way.
2. If that doesn’t work, you can start the first formal stage of the internal dispute resolution procedure (IDRP). This is looked at by the Head of Pensions.
3. If you still don’t agree, you can go to the second, formal, stage of the IDRP. This is looked at by the Monitoring Officer of the relevant administering authority.
4. If the problem still isn’t fixed, you can take it to the Pensions Ombudsman. They’ll only look at your case after both formal stages are done.

How do I start the disputes process?
Start by contacting the person who sent you the letter. This is an informal step.
Ask them to explain the decision again and why it was made. If you still think the decision is wrong, ask them to change it and tell them why you think it is wrong.
Most problems are solved this way. They are often caused by simple mistakes, wrong details, or misunderstandings. These can usually be fixed quickly and easily.
The informal step didn’t work. What next?
If you’re still not happy with the decision, or no decision has been made, you can ask for it to be looked at again. This is your right. It’s called the first formal stage of the dispute process (IDRP).
Contact the Head of Pensions using the details below. Ask for the full guide to the dispute process. This guide explains the steps in detail. It also tells you what to do if you’re not happy after the first stage. It includes forms you can use.
You don’t have to pay for this process. The only costs are your own, such as your time, paper, and postage.
Are there any time limits for my application?
Yes. You must apply within 6 months of the date you were told about the decision, or the date you should have been told.
In some cases, the Head of Pensions may allow more time.
Can I get help to resolve my dispute?
The Pensions Ombudsman helps with complaints about how pension schemes are run and managed. This service is free. If you need help, you can contact their team. They can help you raise your concerns or talk through your problem.
They prefer you to contact them by phone, email, or through their website. You can still write to them by post if you need to. You can find updates about their service on the home page of their website, shown below.
Email: 		enquiries@pensions-ombudsman.org.uk  
Telephone:	0800 917 4487	(Monday to Friday between 10.00am and 2.00pm)
Website:	www.pensions-ombudsman.org.uk 
Address:	The Pensions Ombudsman,
10 South Colonnade,
Canary Wharf,
E14 4PU.
How do I contact you?
By email to: 	pensions@westnorthants.gov.uk or
By post to:	Head of Pensions
Pensions Service
West Northamptonshire Council
One Angel Square
Angel Street
Northampton 
NN1 1ED
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