
 

 

Key features of your new online pension account 

This is your new home page. To view your pension statement, simply click ‘View my 
statements’. 

 

Your statement shows what you could get at your ‘normal pension age’. That’s usually the same 
as your State Pension age, with a minimum of 65. 

It also shows the maximum lump sum you can take, and how that choice affects your annual 
pension. 

 

 

 



Next, the Pension breakdown section shows how your pension has grown over the year, from 1 
April to 31 March. You can explore the details behind the calculation at a level you’re 
comfortable with. 

 

Under Death benefits, you’ll see the:  

• lump sum death grant and 
• annual survivor’s pension your loved ones could get if you pass away before retiring. 

 



To make sure we can take your wishes into account, keep your beneficiaries up to date. 

 

 

Your statement shows what you could get at your normal retirement age.  

But, if you want to retire earlier or later, use our online calculators to see how your pension 
might change. 

 



 

For more detailed planning, try our retirement planner.  

 

It helps you take control in three simple steps: 

Step 1 - Choose the lifestyle that best reflects how you see your retirement— modest, 
comfortable, or aspirational. 

 



Step 2 - The planner works out how much income you’ll need to support that lifestyle.

Step 3 - compare your projected pension income with your target. Then explore actions you 
might take—like adjusting your contributions or changing your retirement age—to close any 
gaps. 

We hope you feel encouraged to now register and explore your own pension details. Please read 
the ‘How to sign up to our pension portal’ guide if you need help. 




